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Synopsis

Many of the deep-rooted human conflicts that seize our attention today are not ready for formal
mediation and negotiation. Harold H. Saunders’ A Public Peace Process provides citizens outside
government with their own instrument for transforming conflict. Saunders outlines a systematic
approach for citizens to use in reducing racial, ethnic and other deep-rooted tensions in their

countries, communities and organizations.
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Customer Reviews

A must-read for people involved in dispute resolution. -Bulletin of Regional Cooperation in the
Middle EastThis is a good book for conflict resolution practitioners involved in public policy and

peace studies.-The Texas Mediator --This text refers to an alternate Hardcover edition.

HAROLD H. SAUNDERS is Director of International Affairs at the Kettering Foundation. --This text

refers to an alternate Hardcover edition.

Harold Saunders, now Director of International Programs at the Kettering Foundation, distills more
than 35 years of experience working with conflicts between "bodies politic" across the globe and in
the United States. The essence of his work is that groups of citizens can use a structured dialogue
to move protracted conflicts, such as those in the Middle East and between the races in this country,

toward resolution. He developed his approach through work on the Dartmouth Conference, between



Americans and Soviets, and has put it into practice, with salutory results, in Tajikistan; Mobile,
Alabama; and elsewhere. The book describes his approach. He draws copiously on his experience
and that of others to show how and why his approach can work. This is an essential work for

anyone concerned with resolving conflict at home or abroad.
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